EXHIBIT F - Special Request Process

1. The Special Request Process shall be used for the following requests:

1.1 Requesting specific product feature(s) be made available by
Qwest that are currently available in a switch, but which are not activated.

1.2 Requesting specific product feature(s) be made available by
Qwest that are not currently available in a switch, but which are available
from the switch vendor.

1.3 Requesting a combination of Unbundled Network Elements that is
a combination not currently offered by Qwest as a standard product and:

1.3.1 That is made up of UNEs that are defined by Qwestas
preduets— the FCC or the Commission as a network element to
which Qwest is obligated to provide unbundled access, and;

1.3.2 That is made up of UNEs that are ordinarily combined in
the Qwest network.

14 Requesting an Unbundled Network Element that has been defined
by the FCC or the State Commission as a network element to which
Qwest is obligated to provide unbundled access, but for which Qwest has
not created a standard product, including, but not limited to, OC-192 (and
such higher bandwidths that may exist) UDIT, and-EEL between OC-3
and OC-192 and new varieties of subloops.

15 Any request that requires an analysis of Technical Feasibility shall |
be treated as a Bona Fide Request (BFR), and will follow the BFR
Process set forth in this Agreement. |If it is determined that a request
should have been submitted through the BFR process, Qwest will
consider the BFR time frame to have started upon receipt of the original

Special Request application form. Fhe-BFR-process-shall-be-used-for-

2. A Special Request shall be submitted in writing and on the appropriate

Qwest form, which is located on Qwest’s website.—Fhe-ferm-mustbe-completely
o e
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3. Qwest shall acknowledge receipt of the Special Request within_two (2)-5
business days of receipt.

4. Qwest shall respond with an preliminary—analysis, including costs and
timeframes, within fifteen (15) business days of receipt of the Special Request.

In the case of UNE Combinations, the prelimirary-analysis shall include whether
the requested combination is a combination of network elements that are
ordinarily combined in the Qwest network. If the request is for a combination of
network elements that are not ordinarily combined in the Qwest network, the
preliminary-analysis shall indicate to CLEC that it should use the BFR process if
CLEC elects to pursue its request.
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